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Effects of ICT on Profitability of Selected Banks in Iran

Dr Ahmad Assadzadeh'

Hiva Kiani’

Abstract

In recent years, the application of information technology has been increased remarkably in
service sector in general and in banking industry in particular. The application of IT paved the
way for internet banking, electronic payment, and enhanced security in investment and
communication. Electronic banking which is a product of recent development in IT and ITC
enabled costumers and other beneficiaries to interact with bank, through different channels
such as internet, mobile, ATM, telephone, and digital TV. This study investigates effects of
ICT (points of sale, ATM, branch pin pad) on profitability of selected banks in Iran. The
model includes bank asset return as dependent variable, whereas our explanatory variables
consist of concentration ratio, bank size, bank’s market share, branch pin pad, POS and ATM.
We use unbalanced panel for 13 selected banks in a fixed effects econometric model for the
period 2002-2009. The results suggest that the application of ICT has positive effects on banks
performance in Iran.
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