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The ICT development can occur in different areas including Mobile Telecommunications.

Smartphones and Tablets” data traffic will increase faster than any device such as personal
computers in the next few years. The Banking industry will be affected by this condition. The
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share of mobile banking in online banking will be doubled until 2018. The mobile banking is
the las building block of multi-channel banking without any time or place constraint. But in
current mobile banking structure there exists another partner; the mobile network operator
(MNO). This will result in indirect relation between bank and customers, in addition to no
price control and inflexible financial services. The new approach to this problem is the advent
of Mobile Virtual Network Operators (MVNO),which use the MNOs™ network infrastructure.
Banks can establish a MVNO to provide financial and mobile services in direct relation with
customers .This paper describes the role of MVNO's in Mobile Banking through four
sections, first we review the mobile market in the world, the second section presents the
mobile virtual network operator structure,the third section presents the challenges of Mobile
banking and finally the effects and benefits MVNO's in the mobile banking will be
discussed.By establishing MVNO's, a bank can capture new clients for financial services |,
increase touch points with the existing clients, Increase its brand perception and mindshare
and control more segments of the value chain.

Keywords : Information And Communications Technology , Mobile Banking , Mobile
Virtual Network Operators.

JEL Classification : 033, Q55, G21.
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