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Presenting a framework for devising the key indicators or risk management in e-
banking based on ontology
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The development and acceptability of the internet during the last two decades in modern technologies have been
led to a serious competition among the banks in terms of giving diverse electronic services in the field of e-

! ontology
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banking. although the mentioned services have a great number of advantages for both customers and banks, the
risks of e-banking requires a special attention.in this regard ,designing and revising the key indicators of risk
management constantly plays a paramount role in creating a continuous and definite development in e-
banking.in this article ,a framework is presented by which the criteria and indicators for devising the key factors
of risk management can be specified.to organize the existing knowledge for analyzing the risks and creating a
procedure for making integrity, firstly, the expected features in devising the key factors of risk management in
e-banking have been presented in the formof anthology. Following that, the correlation of the anthology related
to the financial risk disclosure (including capital and market risk) has been scrutinized.in the final chapter, by
expressing this framework as a scenario, a thorough analysis has been done about the challenges of informatics
services co. Moreover, the process of applying the recommended framework is evaluated. According to this
scenario, by recognizing and categorizing the areas of risk in an organization, we can provide the related
solutions for each risk. On the other hand,, thanks to the recommended framework ,each organization can assess
its areas of risk in order to find the existing weaknesses in the company and reform them.

Glossary: risk management ,e-banking, anthology, risk disclosure
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