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Abstract

Developing in Information technology has tremendous effect on business and attract customer.
In this regard, the banking industry has developed a variety of e-banking services that enable
innovative in the field of banking, competition and consumer provided. It is important that the
level of trust and confidence in e-banking system from the customer's perspective. In this paper,
the development of e-banking system in Iran to assess the reliability of the electronic payment
system ofbank customers' perspective has been paid. Citizens 'trust in electronic payment system
has been well abo ve that in this context the three variables ofage, education and income levels of
the most influential factors on the rate and citizens' trust in the E-banking.
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