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Blockchain and Evolution in Debt Collection Industry

Amirhossein Shoghi, Expert at Tamin Andish Pars Co., amirhossein.shoghil9@gmail.com

Abstract

Undoubtedly, one of the most significant challenges that banking system has faced recently
can be considered as the growing unpaid debts, and this issue causes development of debt
collection industry and debts buying in the country. Using special skills, debt collection
industries can provide banks and big public or private companies the possibility of debts
revival to their financial cycle. By the way, considering economical, social, and political
changes especially in recent years, lack of new formulas with scientific methods within debt
collection companies is felt more and more. The most foremost reason of this issue is
inefficient data bases and related softwares used to classify, store and present the information.

Using distributed ledgers and blockchain technology instead of centralized databases, due to
their unique capabilities of storing and distributing the information, causes efficiency of
comprehensive debt collection software; thereby, creation of a suitable bed for designing and
implementation of creative methods in order to survive employers’ financial resources.
Furthermore, blockchain provides a unique architecture to store and update information
between the different parties in an efficient, cost-effective, secure manner. Using this
capability, employers can share the static and dynamic information of customers with debt
collection companies in a controlled and updated manner; hence, these companies are able to
classify the information, plus they can design and implement appropriate scientific methods
for following up the various cases. On the other hand, accessing recorded reports of the cases,
employers can observe the process of working on the cases every moment. In this article, a
model for configuring the blockchain in order to access and store the information between
employer and the debt collection company will be presented.

Keywords: debt collection, blockchain, distributed ledger, database

JEL Classification: G21, G32, H63
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