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Abstract

Experts of technology consider the Internet of things as a new way to improve businesses,
including the banking industry. This emerging technology helps improve business innovation
and operational models of the banking industry. Today, millions of devices, including
computers, tablets and mobile phones, have access to the Internet. These objects interact with
each other to create new applications or services and achieve common goals, and they are in
fact a new opportunity to create a more intelligent world.

According to international research, the Internet of thing in the banking industry improves
customer experiences, enhances the bank's ability to measure risk, brings agility into the
market, strengthens ties with customers, Reduces operational costs and ultimately increases
revenue. In order to take advantage of the opportunities ahead, banks must provide facilities
to be equipped with the Internet. Therefore, in this paper, with the imposition of international
experience, the requirements and applications of Internet of things in the banking industry
will be identified.

According to the results of the studies, the activities of banks in the new eco-system include
three key areas for advising, collecting value and facilitating access. Also, the most important
examples for using Internet of things in the banking industry are Tracing money carriers,
Connecting branch banks with smart devices of customers, Identifying customers at the time
of entering the branches, Securing electronic checks and checking checks without having to
attend branch, electronic payment without the presence of cards, Electronic payment without
the presence of accelerated cards in public vehicles and country stores, Providing the report
of the nearest ATM or the nearest branch of the bank, Offering travel offers to customers,
Receiving taxes, Transferring funds, Blocking cards, Offering appropriate offers to get the
best customer services with paying attention to their reasons and other services.

Keywords: Internet of Things, New Banking, Innovative Solutions in Banking Services, Development of
New Products and Services, Modeling
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